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The purpose of this guide is to provide you with the more common aspects regarding rating a vehicles prior condition. This guide is a
guide only and is not intended to cover every scenario/condition that could be identified during the inspection process. You must use
good judgment and take into consideration the multiple vehicle segments, regional considerations and category descriptions when
selecting a rating that best meets the prior condition of the loss vehicle.
General Information/Use

l Conditioning Categories that are being considered separately for Refurbishment should be rated as "Unknown/Typical".
WorkCenter Total Loss considers Refurbishments as new/rebuilt engine/transmission, complete refinishing, complete interior
replacement, and new tire replacement.

l WorkCenter Total Loss provides a separate adjustment for Prior Damage. Misapplication of these adjustments could result in
duplicate or insufficient adjustments. If a Prior Damage estimate is completed and applied under the Prior Damage Section, the
conditioning corresponding condition rating should be entered as “Unknown/Typical”.

l Conditioning Categories that are not accessible (Engine/Transmission) for visual inspection should be rated as
"Unknown/Typical".

l Consider adding Conditioning Comments when rating categories below or above Rating 3. This will assist in the settlement of the
total loss claim.

Important Information

These user assistance materials, whether used for training or reference, were originally created by Mitchell International, Inc.
(“Mitchell”) for consumption by end users of Mitchell products and services. To the extent that these materials have been customized or
otherwise altered, Mitchell and its affiliates will not be responsible for the accuracy or completeness of such alterations, or for any use
or reliance on such altered materials. These materials cannot be used in isolation, or without proper training.

This document is proprietary and contains confidential and trade secret information of Mitchell International, Inc. Any use, reproduction
or disclosure of the information herein without the prior express written approval of Mitchell International, Inc. is prohibited.

Mitchell and the Mitchell logo and all associated logos and designs are registered and unregistered trademarks of Mitchell
International, Inc.



Legend
Interior Conditions

Seats/Carpet Measurement
SmallCut/Tear, Burn Hole

Large Tear/Rip

Less than 3" , Dime size or smaller

Greater than 3"
Interior Trim/Dash/Console Measurement

SmallCut/Gouge, Burn Hole/Mark

Small Burn Hole/Mark

SmallCrack

Large Crack

Missing/Damaged

Less than 3"

Dime size or smaller

Less than 3"

Greater than 3"

RequiresReplacement

Exterior Conditions
Body Measurement
Dings

Small Dent/Crease

Large Dent/Crease

Dime to Quarter Size (Parking Lot)

Less than 6"

Greater than 6"
Paint Measurement

Small Scratches/Scrapes

Large Deep Scratch/Scrape

Less than 6"

Greater than 6"
Exterior Trim Measurement
Small Impact

Large Impact

Missing/Damaged

Less than 6"

Greater than 6"

Requires Replacement

Body Dings are defined as "parking lot sized" damage.
1. “Isolated” which is defined asa few (1-2) Insignificant Dings.
2. “Multiple” which is defined as3 or more Dings.
3. “Numerous" which is defined asmultiple exterior panels covered with Dings.
4. "MajorityExterior" which is defined asDings covering themajority of exterior.
Small Scratches/Scrapes are defined as the smaller (less than 3") damage that penetrated the paint.
1. “Isolated” which is defined asa few (1-2) Insignificant Small Scratches/Scrapes.
2. “Multiple” which is defined as3 or more Small Scratches/Scrapes.
3. “Numerous" which is defined asmultiple exterior panels covered with Small Scratches/Scrapes.
4. "MajorityExterior" which is defined asSmall Scratches/Scrapes covering themajority of exterior.
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2017 - 2016 Model Years

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Minimal Wear. Non-Permanent Soiling/Staining. Seam(s) Intact.

2 ModerateWear. Single Permanent Soil/Stain. Small Cut/Tear/Burn Hole. Seat Back Cracked. Leather Seat(s)
Creasing, Missing Headrest(s).

1
Significant Wear. Multiple Permanent Soils/Stains. Multiple Small Cuts/Tears/Burn Holes. Large Tear/Rip. Multiple
Seat Backs Cracked. Seam(s) Separated. Extensive Creasing. Leather Seat(s) Spilt/Open. Mismatched Seats.

Missing Seat(s) /Third Row Seat. Rating also reserved for damage requiring Seat(s) Replacement.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Minimal Wear. Non-Permanent Soiling/Staining.

2 ModerateWear. Single Permanent Soil/Stain. Small Cut/Tear/Burn Hole.

1
Significant Wear. Multiple Permanent Soils/Stains. Multiple Small Cuts/Tears/Burn Holes. LargeTear/Rip. Missing

Carpet Section(s). Carpet Disintegrated (under pedals). Rating also reserved for damage requiring Carpet
Replacement.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Non-Permanent Marks/Soiling/Staining

2
Permanent Marks/Soils/Stains. 1-2 Small Cuts/Gouges/BurnMarks. 1-2 Small Cracks. Interior Door/Trim Panel
Missing/Damaged. Radio/Radio Faceplate Missing/Damaged. Trunk/Trim/Carpet Missing/Damaged. 1-2Minor

Trim Missing/Damaged.

1
Significant Permanent Marks/Soils/Stains. > 2 Small Cuts/Gouges, BurnMarks. > 2 Small Cracks. Large Crack.
Multiple Interior Door/Trim Panels Missing/Damaged. Major Trim, SteeringWheel/Airbags Missing. > 2Minor Trim

Missing/Damaged.Rating also reserved for damage exceeding this description.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Non-Permanent Marks/Soiling/Staining

2 Permanent Marks/Soils/Stains.1-2 Small Cuts/Gouges/BurnMarks. Small Crack. Dash/Console Door(s)
Missing/Damaged. Some Fading/Discoloration.

1
Significant Permanent Marks/Soils/Stains. > 2 Small Cuts/Gouges/BurnMarks. Multiple Small Cracks. Large Crack.
Dash/Console Missing/Damaged. Sun/Weather Damage. Rating also reserved for damage requiring Dash/Console

Replacement.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 No Damage

2 Damage is Repairable

1 Damage Requires Replacement
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5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Isolated Ding only visible upon close inspection

2 Multiple Dings. Small Dent/Crease. Repairable Hail Damage 1-3 Panels.

1 Numerous Dings/ Small Dents/Creases. Large Dent/Crease. Repairable Hail Damage >3 Panels. Surface/Penetrating Rust.
Single Panel Replacement. Poor Quality Repairs. Rating also reserved for damage exceeding this description.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Isolated Small Scratch/Scrape only visible upon close inspection.

2 Multiple Small Scratches/Scrapes. Significant Stone Chipping. Large Scratch/Scrape.

1
Numerous Small Scratches/Scrapes. Extensive Stone Chipping. Multiple Large Scratches/Scrapes. Color Mismatch.
Fading/Oxidation. Paint/ Clear Peeling. Primer/E-Coat Panel(s). Poor Quality Repairs. Rating also reserved for damage

exceeding this description.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 Surface scratches/stone chips visible only upon close inspection

2 Multiple surface scratches/stone chips. Single Small Impact. Mismatched Trim. Surface Rust. Fading/Fogging/Oxidation.1-2
Minor Trim Missing/Damaged. Major Trim Missing/Damaged.

1
Significant surface scratches/stone chips. Multiple Small Impacts. Large Impact. Penetrating Rust. Majority Trim

Fading/Fogging/Oxidized. > 2Minor Trim Missing/Damaged. Multiple Major Trim Missing/Damaged. Rating also reserved for
damage exceeding this description.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 No visible signs of oil / fluid build-up. Components intact.

2 Oil / fluid building around covers and gaskets. Belts/Hoses loose / worn. Nomissing/damaged components requiring
replacement.

1 Obvious Leaks. Missing or disconnectedmechanical parts.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 No visible signs of oil / fluid build-up. Components intact.

2 Oil / fluid building around covers and gaskets. Nomissing/damaged components requiring replacement.

1 Obvious Leaks. Missing or disconnectedmechanical parts.

5 95%-100% tread remaining - Rating Factor - 25

4 78%-94% tread remaining - Rating Factor - 20

3 50%-77% tread remaining - Rating Factor - 15

2 25%-49% tread remaining - Rating Factor - 10

1 24%or less tread remaining or 2/32nd's - Rating Factor - 0. (includes replacement for sidewall damage/dry rotting/tread
sections gouged)
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2015 - 2012 Model Years

5 Not applicable for this model year segment

4 NoDamage

3 Minimal Wear. Some Non-Permanent Soiling/Staining. Single Permanent Soil/Stain. Seam(s) Intact.
Leather Seat(s) Creasing.

2
ModerateWear. Multiple Permanent Soils/Stains.1-4 Small Cuts/Tears/Burn Holes. Large Tear/Rip. Seat Back
Cracked. Extensive Creasing. Leather Seat(s) Spilt /Open. Seam(s) Separated. Mismatched Seats. Missing

Headrest(s).

1
Significant Wear. Majority Seating Permanent Soiling/Staining. > 4 Small Cuts/Tears/Burn Holes. Multiple Large
Tears/Rips. Multiple Seat Backs Cracked. Disconnected/Missing/Non-Workingmechanical parts. Missing

Seats/Third Row Seat. Rating also reserved for damage requiring Seat(s) Replacement.

5 Not applicable for this model year segment

4 NoDamage

3 Minimal Wear. Some Non-Permanent Soiling/Staining. Single Permanent Soil/Stain.

2 ModerateWear. Multiple Permanent Soils/Stains. 1-4 Small Cuts/Tears/Burn Holes.

1
Significant Wear. Majority Carpet Permanent Soiling/Staining. > 4 Small Cuts/Tears/Burn Holes. Large Tear/Rip.
Missing Carpet Section(s). Carpet Disintegrated (under pedals). Rating also reserved for damage requiring Carpet

Replacement.

5 Not applicable for this model year segment

4 Rating not applicable for this component

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 Not applicable for this model year segment

4 NoDamage

3 Non-Permanent Marks/Soiling/Staining. 1-2 Small Cuts/Gouges/Burn Marks. Trim Intact.

2
SomePermanent Marks/Soils/Stains. > 2 Small Cuts/Gouges/BurnMarks. 1-2 Small Cracks. Interior Door/Trim
Panel Missing/Damaged. Radio/Radio Faceplate Missing/Damaged. Trunk/Trim/Carpet Missing/Damaged. 1-3

Minor Trim Missing/Damaged.

1
Significant Permanent Marks/Soiling/Staining. > 2 Small Cracks. Large Crack. Multiple Interior Door/Trim Panels
Missing/Damaged. Major Trim, SteeringWheel/Airbags Missing. > 3Minor Trim Missing/Damaged. Rating also

reserved for damage exceeding this description.

5 Not applicable for this model year segment

4 NoDamage

3 Non-Permanent Marks/Soiling/Staining. Small Cut/Gouge, Burn Mark.

2 SomePermanent Marks/Soils/Stains. Multiple Small Cuts/Gouges, BurnMarks. 1-2 Small Cracks. Dash/Console
Doors Missing/Damaged. Fading/Discoloration.

1
Majority Dash/Console Permanent Marks/Soiling/Staining/Small Cuts/Gouges/BurnMarks. > 2 Small Cracks. Large

Crack. Dash/Console Missing/Damaged. Sun/Weather Damage. Rating also reserved for damage requiring
Dash/Console Replacement.

5 Not applicable for this model year segment

4 Rating not applicable for this component

3 No Damage

2 Damage is Repairable

1 Damage Requires Replacement
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2015 - 2012 Model Years

5 Not applicable for this model year segment

4 NoDamage

3 IsolatedDings. NoDents/Creases.

2 Multiple Dings. 1-3 Small Dents/Creases. Large Dent/Crease. Repairable Hail Damage 1-3 Panels. Surface Rust 1-2 Panels. Poor Quality
Repairs 1-2 Panels.

1
Numerous Dings. > 3 Small Dents/Creases. Multiple Large Dents/Creases. Single Panel Replacement. Repairable Hail Damage >3
Panels. Surface Rust > 2 Panels. Penetrating Rust Single Panel. Poor Quality Repairs on > 2 panels. Rating also reserved for damage

exceeding this description.

5 Not applicable for this model year segment

4 NoDamage

3 Isolated Small Scratches/Scrapes. No Large Scratches/Scrapes.

2 Multiple Small Scratches/Scrapes. Significant Stone Chipping . 1-3 Large Scratches/Scrapes. Color Mismatch 1-3 Panels. Primed/E-Coat
Single Panel. Paint/Clear Peeling Single Panel. Poor Quality Repairs 1-2 panels. Fading/Oxidation Single Panel.

1
Numerous Small Scratches/Scrapes. Extensive Stone Chipping. > 3 Large Scratches/Scrapes. Color Mismatch >3 Panels. Primed/E-Coat
Multiple Panels. Paint/Clear PeelingMultiple Panels. Poor Quality Repairs >2 panels. Fading/OxidationMultiple Panels. Rating reserved

for damage exceeding this description.

5 Not applicable for this model year segment

4 NoDamage

3 Minimal Surface scratches/stone chips. Single Small Impact.

2 Significant surface scratches/stone chips. Multiple Small Impacts. Single Large Impact. Mismatched Trim. Surface Rust.
Fading/Fogging/Oxidation. 1-2Minor Trim Missing/Damaged. Major Trim Missing/Damaged.

1 Majority Trim Small Impacts. Multiple Large Impacts. Penetrating Rust. Majority Trim Fading/Fogging/Oxidized. > 2Minor Trim
Missing/Damaged. Multiple Major Trim Missing/Damaged. Rating also reserved for damage exceeding this description.

5 Not applicable for this model year segment

4 Rating not applicable for this component

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 Not applicable for this model year segment

4 Reflects a Condition/Care Exceeding Typical Maintenance. No visible signs of oil / fluid build-up. Components intact.

3 Belts/Hoses firm. Some oil/fluid building around covers and gaskets. No missing/damaged components.

2 Significant amount of oil / fluid building around covers and gaskets. Belts/Hoses loose / worn. Nomissing/damaged components.

1 Rating is reserved for a condition evident of severe abuse. Obvious Leaks. Missing or disconnectedmechanical parts.

5 Not applicable for this model year segment

4 Reflects a Condition/Care Exceeding Typical Maintenance. No visible signs of oil / fluid build-up. Components intact.

3 Some oil/fluid building around covers and gaskets. No missing/damaged components.

2 Significant amount of oil / fluid building around covers and gaskets. Nomissing/damaged components.

1 Rating is reserved for a condition evident of severe abuse. Obvious Leaks. Missing or disconnectedmechanical parts.

5 95%-100% tread remaining - Rating Factor - 25

4 78%-94% tread remaining - Rating Factor - 20

3 50%-77% tread remaining - Rating Factor - 15

2 25%-49% tread remaining - Rating Factor - 10

1 24%or less tread remaining or 2/32nd's - Rating Factor - 0. (includes replacement for sidewall damage/dry rotting/tread sections gouged)
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2011 - 2006 Model Years

5 NoDamage

4 Minimal Wear. Non-Permanent Soiling/Staining. Seam(s) Intact.

3 Moderate Wear. Single Permanent Soil/Stain. Small Cut/Tear/ Burn Hole. Leather Seat(s) Creasing.

2
Significant Wear. Multiple Permanent Soils/Stains. Multiple Small Cuts/Tears/Burn Holes. Large Tear/Rip. Seat

Back Cracked. Extensive Creasing. Leather Seat(s) Spilt/Open. Mismatched Seats. Missing Headrest(s). Seam(s)
Separated.

1
Majority Seating Permanent Soiling/Staining/ Small Cuts/Tears/Burn Holes. Multiple Large Tears/Rips. Multiple Seat
Backs Cracked. Disconnected/Missing/Non-Workingmechanical parts. Missing Seats/ Third Row Seat. Rating also

reserved for damage requiring Seat(s) Replacement.

5 NoDamage

4 Minimal Wear. Non-Permanent Soiling/Staining.

3 Moderate Wear. Single Permanent Soil/Stain. Small Cut/Tear/ Burn Hole. Leather Seat(s) Creasing.

2 Significant Wear. Multiple Permanent Soils/Stains. Multiple Small Cuts/Tears/Burn Holes. Large Tear/Rip.

1
Majority Carpet Permanent Soiling/Staining/ Small Cuts/Tears/Burn Holes. Multiple Large Tears/Rips. Missing

Carpet Section(s). Carpet Disintegrated (under pedals). Rating also reserved for damage requiring Carpet
Replacement.

5 Rating not applicable for this component

4 Rating not applicable for this component

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 NoDamage

4 Non-Permanent Marks/Soiling/Staining. Trim Intact.

3 Some Permanent Marks/Soils/Stains. 1-3 Small Cuts/Gouges/Burn Marks. Small Crack.

2
Significant Permanent Marks/Soils/Stains. > 3 Small Cuts/Gouges/BurnMarks. Multiple Small Cracks. Large Crack.

Interior Door/Trim Panel Missing/Damaged. Radio/Radio Faceplate Missing/Damaged. Trunk/Trim/Carpet
Missing/Damaged. 1-4Minor Trim Missing/Damaged.

1
Majority Interior Trim Permanent Marks/Soiling/Staining/Small Cuts/Gouges/BurnMarks/Small Cracks. Multiple
Large Cracks. Multiple Interior Door/Trim Panels Missing/Damaged. SteeringWheel/Airbags Missing. > 4Minor

Trim Missing/Damaged. Rating also reserved for damage exceeding this description.

5 NoDamage

4 Non-Permanent Marks/Soiling/Staining.

3 Some Permanent Marks/Soiling/Staining. Small Cut/Gouge/Burn Mark.

2 Significant Permanent Marks/Soiling/Staining. >2 Small Cuts/Gouges/BurnMarks. 1-3 Small Cracks. Large Crack.
Dash/Console Doors Missing/Damaged. Fading/Discoloration.

1
Majority Dash/Console Permanent Marks/Soiling/Staining/Small/Cuts/Gouges. > 3 Small Cracks. Multiple Large
Cracks. Sun/Weather Damage Dash/Console Missing/Damaged. Rating also reserved for damage requiring

Dash/Console Replacement.

5 Rating not applicable for this component

4 Rating not applicable for this component

3 No Damage

2 Damage is Repairable

1 Damage Requires Replacement



TLVAGEGUIDE © 2016Mitchell International Inc. All Rights Reserved. Document use requires proper training. Read all relatedmaterials. 9

Vehicle Conditioning Guide
2011 - 2006 Model Years

5 NoDamage

4 Isolated Dings. No Dents/Creases.

3 Multiple Dings. 1-2 Small Dents/Creases.

2 Numerous Dings. > 2 Small Dents/Creases. Large Dent/Crease. Repairable Hail Damage 1-3 Panels. Surface Rust 1-2
Panels. Single Panel Replacement. Penetrating Rust Single Panel. Poor Quality Repairs 1-2 Panels.

1
Majority Exterior Dings/Small Dents/Creases. Multiple Large Dents/Creases. Multiple Panel Replacement. Repairable Hail
Damage >3 Panels. Surface Rust > 2 Panels. Penetrating Rust Multiple Panels. Poor Quality Repairs >2 panels. Rating also

reserved for damage exceeding this description.

5 NoDamage

4 Isolated Small Scratches/Scrapes.

3 Multiple Small Scratches/Scrapes. 1-2 Large Scratch/Scrape.

2
Numerous Small Scratches/Scrapes. Significant Stone Chipping . > 2 Large Scratches/Scrapes. Color Mismatch 1-3 Panels.
Primed/E-Coat Single Panel. Paint/Clear Peeling Single Panel. Poor Quality Repairs 1-2 panels. Fading/Oxidation Single

Panel.

1
Majority Exterior Small Scratches/Scrapes/ Large Scratches/Scrapes. Extensive Stone Chipping. Color Mismatch >3 Panels.

Primed/E-Coat Multiple Panels. Paint/Clear PeelingMultiple Panels. Poor Quality Repairs >2 panels. Fading/Oxidation
Multiple Panels. Rating reserved for damage exceeding this description.

5 NoDamage

4 Minimal Surface scratches/stone chips.

3 Multiple surface scratches/stone chips. 1-2 small Impacts.

2 Significant surface scratches/stone chips. > 2 small Impacts. Single Large Impact. Mismatched Trim. Surface Rust.
Fading/Fogging/Oxidation. 1-4Minor Trim Missing/Damaged. Major Trim Missing/Damaged.

1 Majority Trim Small Impacts. Multiple Large Impacts. Penetrating Rust. Majority Trim Fading/Fogging/Oxidized. > 4Minor
Trim Missing/Damaged. Multiple Major Trim Missing/Damaged. Rating also reserved for damage exceeding this description.

5 Rating not applicable for this component

4 Rating not applicable for this component

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 Rating not applicable for this component

4 Reflects a Condition/Care Exceeding Typical Maintenance. No visible signs of oil / fluid build-up. Components intact.

3 Belts/Hoses loose Some oil/fluid building around covers and gaskets. No missing/damaged components.

2 Significant amount of oil / fluid building around covers and gaskets. Belts/Hoses worn. Nomissing/damaged components.

1 Rating is reserved for a condition evident of severe abuse. Obvious Leaks. Missing or disconnectedmechanical parts.

5 Rating not applicable for this component

4 Reflects a Condition/Care Exceeding Typical Maintenance. No visible signs of oil / fluid build-up. Components intact.

3 Some oil/fluid building around covers and gaskets. No missing/damaged components.

2 Significant amount of oil/fluid building around covers and gaskets. Nomissing/damaged components.

1 Rating is reserved for a condition evident of severe abuse. Obvious Leaks. Missing or disconnectedmechanical parts.

5 95%-100% tread remaining - Rating Factor - 25

4 78%-94% tread remaining - Rating Factor - 20

3 50%-77% tread remaining - Rating Factor - 15

2 25%-49% tread remaining - Rating Factor - 10

1 24%or less tread remaining or 2/32nd's - Rating Factor - 0. (includes replacement for sidewall damage/dry rotting/tread
sections gouged)
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2005 and Older Model Years

5 NoDamage

4 Minimal Wear. SomeNon-Permanent Soiling/Staining. Seam(s) Intact.

3 Moderate Wear. 1-3 Permanent Soils/Stains. 1-3 Small Cuts/Tears/Burn Holes. Seat Back Cracked.
Leather Seat(s) Creasing

2
Significant Wear. > 3 Permanent Soils/Stains. > 3 Small Cuts/Tears/Burn Holes. Large Tear/Rip. Multiple Seat
Backs Cracked. Seam(s) Separated. Extensive Creasing. Leather Seats Split/Open. Missing Headrest(s).

Mismatched Seats.

1
Severe Abuse Evident. Majority Seating Permanent Soiling/Staining/ Small Cuts/Tears/Burn Holes. Multiple Large
Tears/Rips. Disconnected/Missing/Non-Workingmechanical parts. Missing Seats//Third Row Seat. Rating also

reserved for damage requiring Seat(s) Replacement.

5 NoDamage

4 Minimal Wear. SomeNon-Permanent Soiling/Staining.

3 ModerateWear. 1-3 Permanent Soils/Stains. 1-3 Small Cuts/Tears/ Burn Holes.

2 Significant Wear. > 3 Permanent Soils/Stains > 3 Cuts/Tears/Burn Holes. Large Tear/Rip. Multiple Bare Spots.

1
Severe Abuse Evident. Majority Carpet Permanent Soiling/Staining/ Small Cuts/Tears/Burn Holes. Multiple Large
Tears/Rips. Missing Carpet Section(s). Carpet Disintegrated (under pedals). Rating also reserved for damage

requiring Carpet Replacement.

5 Rating not applicable for this component

4 Rating not applicable for this component

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 NoDamage

4 Non-Permanent Marks/Soiling/Staining. Trim Intact.

3 Some Permanent Marks/Soiling/Staining. 1-4 Small Cuts/Gouges/Burn Marks. Small Crack. 1-3 Minor
Trim Missing/Damaged.

2
Significant Permanent Marks/Soils/Stains. > 4 Cuts/Gouges/BurnMarks. Multiple Small Cracks. Large Crack.
Interior Door/ Trim Panel Missing/Damaged. Radio/Radio Faceplate Missing/Damaged. Trunk/Trim/Carpet

Missing/Damaged. > 3Minor Trim Missing/Damaged.

1
Severe Abuse Evident. Majority Interior Trim Permanent Marks/Soiling/Staining. Majority Trim Cuts/Gouges/Burn
Marks/Small Cracks. Multiple Large Cracks. Multiple Interior Door/Trim Panels. Missing/Damaged. Steering

Wheel/Airbags Missing. Rating also reserved for damage exceeding this description.

5 NoDamage

4 Non-Permanent Marks/Soiling/Staining

3 Single Permanent Mark/Soil/Stain. 1-3 Small Cuts/Gouges/Burn Marks. 1-2 Small Cracks.

2 Significant Permanent Marks/Soiling/Staining. > 3 Small Cuts/Gouges/BurnMarks. Multiple Small Cracks. Large
Crack. Dash/Console Doors Missing/Damaged. Fading/Discoloration.

1
Severe Abuse Evident. Majority Dash/Console Permanent Marks/Soiling/Staining/Small Cuts/Gouges/BurnMarks.
Multiple Large Cracks. Dash/Console Missing/Damaged. Sun/Weather Damage. Rating also reserved for damage

requiring Dash/Console Replacement.

5 Not applicable for this model year segment

4 Not applicable for this model year segment

3 No Damage

2 Damage is Repairable

1 Damage Requires Replacement
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2005 and Older Model Years

5 NoDamage

4 Isolated Dings. No Dents/Creases.

3 Multiple Dings. 1-3 Small Dents/Creases. Large Dent/Crease. Repairable Hail Damage 1-3 Panels. Surface Rust 1-2
Panels. Poor Quality Repairs 1-2 Panels.

2 Numerous Dings. > 3 Small Dents/Creases. Multiple Large Dents/Creases. Single Panel Requiring Replacement. Repairable Hail
Damage >3 Panels. Surface Rust > 2 Panels. Penetrating Rust Single Panel. Poor Quality Repairs > 2 Panels.

1 Severe Abuse Evident: Majority Exterior Dings/Small Dents/Creases/Large Dents/Creases. Multiple Panel Replacement. Penetrating
Rust Multiple Panels. Cost prohibitive to extensively recondition Body by automotive industry standards.

5 NoDamage

4 Isolated Small Scratches/Scrapes

3 Multiple Small Scratches/Scrapes. 1-3 Large Scratches/Scrapes.

2 Numerous Small Scratches/Scrapes. Significant Stone Chipping. > 3 Large Scratches/Scrapes. Color Mismatch 1-3 Panels. Primed/E-
Coat 1-3 Panels. Paint/Clear Peeling 1-3 Panels. Poor Quality Repairs 1-2 panels. Fading/Oxidation 1-3 Panels.

1
Severe Abuse Evident. Majority Exterior Small Scratches/Scrapes/ Large Scratches/Scrapes. Extensive Stone Chipping . Color
Mismatch >3 Panels. Primed/E-Coat Multiple Panels. > 3 Panels. Paint/Clear Peeling > 3 Panels. Poor Quality Repairs > 2 Panels.

Fading/Oxidation > 3 Panels. Rating reserved for damage exceeding this description.

5 NoDamage

4 Minimal Surface scratches/stone chips.

3 Multiple surface scratches/stone chips. 1-3 small Impacts. Some Mismatched Trim. Some Surface Rust/
Fading/Fogging/Oxidation. 1-2 Minor Trim Missing/Damaged.

2 Significant surface scratches/stone chips. >3 small impacts. Single Large Impact. Significant Mismatched Trim. Significant Surface
Rust/ Fading/Fogging/Oxidation. > 2Minor Trim Missing/Damaged. Single Major Trim Missing/Damaged.

1 Severe Abuse Evident. Majority Trim Small/Large Impacts Majority Minor Trim Missing/Damaged. Majority Trim (Chrome) Corroded /
Penetrating Rust.. Multiple Major Trim Missing/Damaged. Rating also reserved for damage exceeding this description.

5 Rating not applicable for this component

4 Rating not applicable for this component

3 No Damage

2 Damage Does Not Require Replacement

1 Damage Requires Replacement

5 Rating not applicable for this component

4 Reflects a Condition/Care Exceeding Typical Maintenance. No visible signs of oil / fluid build-up. Components intact.

3 Belts/Hoses loose. Some oil/fluid building around covers and gaskets. No missing/damaged components.

2 Significant amount of oil/fluid building around covers and gaskets. Belts/Hoses worn. Nomissing/damaged components.

1 Rating is reserved for a condition evident of severe abuse. Obvious Leaks. Missing or disconnectedmechanical parts.

5 Rating not applicable for this component

4 Reflects a Condition/Care Exceeding Typical Maintenance. No visible signs of oil / fluid build-up. Components intact.

3 Some oil/fluid building around covers and gaskets. No missing/damaged components.

2 Significant amount of oil/fluid building around covers and gaskets. Nomissing/damaged components.

1 Rating is reserved for a condition evident of severe abuse. Obvious Leaks. Missing or disconnectedmechanical parts.

5 95%-100% tread remaining - Rating Factor - 25

4 78%-94% tread remaining - Rating Factor - 20

3 50%-77% tread remaining - Rating Factor - 15

2 25%-49% tread remaining - Rating Factor - 10

1 24%or less tread remaining or 2/32nd's - Rating Factor - 0. (includes replacement for sidewall damage/dry rotting/tread sections
gouged)
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